A Lo g Aaliaid¥ g A glall ?31‘_“ adgudl ald Volume 2 lIssue 6 - :

7 !

Vi Y

International Journal of Legal, Economic, and Social sciences N :8 June 2026 M
Doi : www.doi.org/10.63585/HQEH9876 ISSN : 31196411 e -l

lal SY1 gl galall g tos ikl & ol cilesi)] Aiad
Digitalization of Administrative Services in Morocco :

Between Ambitions and Constraints

e
doclay duclanYly 0LaiBY g digldl polal] &S pladl (y4la)] L”;e 8y Al el colb b
o] g deloin Yl g dydlasdY] g digildl polal] 51,05 u-e Slolydl 5850
sl
6a alns ] e 350 Asilcados Raigild Aplia 38 oyl § Il cilouil) Arad, 2 JISA) Ayl sa JoliT
sl cagming gy s ) gotaazll 3o Lans o 335,013 1501 o A5l s e LAl gyl U1 5,3
il Lo, 81 a1 A gilall Bl o Laslis Ay (o dwlyd) Gllais Aun ganll daiedl @puas § delxilly Suuzd) 40lSw]l
Libgll Al iaddlly Al clelya¥lg Hlolull dapussy lasll 55.19 @3y (gilall Lopes Yo <2009 Eiss din Limsyus
lal,Sh aadaiay S ¥ csluatall sl Gilaall deaadl o e cluud Zoadte 2,085 o)l <1389 18 "2030 (08,01 o yall”
1 Sl U1 Al Raglally 5,815 gyinml] cllall o pad ) Bymally ams csbipiad] Botaie Fupals
oagad| ] sl an aiogdl bl medl 2wl dezad Aall 5601 lelhadll cny Guuds) Sl Caagsg
0 Lyl 851300 1 JLazdl o7 ) pmlivis Aalgtl sl gl Apsgll Byl yupaally Zyaially 3ya,
dadd a8 7 Laslg B 1SSl Aol Adl) Aud> Su320 Aued Il Aa o) Aaglail Aol Annlye du>bins o Lo ailile 3oy
as ) Bussanll Slabeadl s 3 1A
RWEN| WS PEEN IS PERTE ) (RPPLES PN DM RSV PR T Y | REAPWES | P TRVJRE PEALEI LAY S|
Abstract

This study examines the digitalization of administrative services in Morocco through a dual legal and institutional
approach. It analyses the capacity of the existing legislative framework to transform the relationship between
public administration and citizens from a traditional paper-based model to a digital one that meets the
requirements of good governance and efficiency in public service delivery. The study hypothesizes that the legal
arsenal gradually established since 2009, particularly Law No. 55-19 on the simplification of administrative
procedures and the national strategy "Digital Morocco 2030," has provided a relatively advanced theoretical
foundation. However, the practical implementation of these provisions continues to encounter multi-layered
structural constraints, including the digital divide between urban and rural areas, institutional resistance within the
administrative apparatus, and weak coordination mechanisms between the relevant ministerial departments.
Employing a descriptive-analytical methodology grounded in legislative and regulatory texts, national official
reports, and international institutional assessments, the study concludes that the digital transition of Morocco's
public administration will not achieve its objectives unless accompanied by a comprehensive overhaul of the
digital governance system, genuine reinforcement of technological infrastructure, and effective integration of the

territorial dimension into digital public policies.
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