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Abstract

This article aims to interpret the difficulties of professional integration among workers in small enterprises within the café and
restaurant sector, using a multi-level sociological model integrating four interrelated dimensions: structural, organizational,
social, and individual. A mixed methodology was adopted: a questionnaire with 200 business owners, semi-structured
interviews with 25 workers, participant observation, and interviews with 8 officials and professional bodies in Kenitra,
Morocco. The results show that integration difficulties arise from a dynamic interaction among multiple levels: labor market
segmentation and temporary contracts (structural), harsh organizational practices such as seasonality and atypical schedules
(organizational)/ disparities in social resources (social), and varying individual pathways (individual). The scientific
contribution lies in an integrative analytical framework that re-synthesizes previous literature and demonstrates that
professional precariousness is produced through feedback loops among the four levels. The study concludes that integration
policies should shift from a logic of "providing opportunities" to a logic of "building pathways" through simultaneous
interventions targeting all four levels.

Keywords: Professional integration, Small enterprises, Cafés and restaurants, Multilevel model, Sociology of work, Morocco.
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