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Abstract:

Remote work is one of the modern working arrangements associated with the concept of modern public
administration, which has emerged as a result of the technological and organizational transformations undergone
by public administration. It forms part of the transition from traditional management methods, based primarily on
employees’ physical presence at the workplace, to a more flexible model that relies on the use of information and
communication technologies to carry out administrative tasks and deliver public services.

This working arrangement goes beyond merely changing the location where work is performed; it also
encompasses the development of human resource management practices, the enhancement of organizational

flexibility, the improvement of employee performance, the contribution to ensuring the continuity of public
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services under various circumstances, and the improvement of the quality of services provided to users of public
services.
Keywords: Remote Work; Modern Public Administration; Improving Employee Productivity; Information and

Communication Technologies; Continuity of Public Services
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